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Government Initiatives

Create VAR Opportunities

When government funding becomes avallable for community technology initiatives,
channel companies with fitting solutions will profit.

Mies Miolent Crinte Contral and Law Enforcement
Act of 1994, commonly referred 10 a5 the “crnne
Fall," authorized mone than £20 alhem in fedteral
spending 1o help municipalities Fight crime. OF that waal
il XXT of the Bl allocared S40
million 1o improve “police weehind
cal automation,” which
the nuprevement of molile digital
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rerminals and communication and
tispatch systems, he automation
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compuierization of criminal usio
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Bill Climton's signature
on the bill was an autopriphed
licketl to opparmnity, Palkebier is
Portable Connputer
systems (PO (Littleton, G014
mobile compuring hardware VAN
that spucializes in law cnlorce
ment insrallaions.
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Selling A Reputation
Founded in 1993, PCS cotertains
such large ¢licnts as the Penvern
lakewood, and Jefferson County
police departments in Colorado
and the 5l and s
polive depariments in ¥isspur and
Arizona, The company sells Tard
ware and integration services only.
amel  deals  exclusmvely with
Fanasonics (Secaucus. NI ToughBook line ol Tuggedi-
wid Tapteaps

At o trade show in 1999, Pakkebier mol with repre-
sentatives from the Colordo State Patrol (CSP) who
A pstion
money on a software program for incident 1epe
The CSP was lnoking for hardware 1o sup

s

heel just spent of their crime hill
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soflwvare investment, PCS won the §3 million account

hased on ils experience cyuipping other hurge pe
[opces with mohile computing hardwsare. In 3

Porteble Computar Systems installs mobile
workstationg In such unique quarlers as
Chevralet Camaros and tha Ford Grown Victaria

gaen ghove. Officers also have the fregdem Lo
roam from the car with their notebooks {betow).

Iy Matt Pillar

phase ctfort thit wis recently connpleted, PCS outlil
tecl 370 CSP vehicles wih ToughDo: e st Gamber-
lohnson (Stevens Poing, WL fesinting brredssonre, L&l
A dacking
Wirelbess
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CRLehmend,

dlutn  modemas,

every  installation it performs,
P pots o 18 to 1% margin
aver the oost ab the hardware

irvsballecd.

[he  Panasonic  ToughiBooks

instalied by oS are woireloss
realy and feature antiretlective
LODY servens  with toueky anput
These  fealures  allow  law

enforcerment afficials o operate
the notehook from both inside
and outside the patrol car, Price
o the wmobile camputing projedt,
mosr Csloolficers were seeessing
e Mational Crime  [nfarmilion
Comprter (NGLIC)
crime information clearinghouse,
by contacting a dispatcher via bE
(radieo (requency) communica-
tion. The afficer would gve the
dispatcher information, such as a
license plate number, and the
dispatcher would run the query
through the NOIC vid the sti-
tion's Internet connection, With
the introduction of the wireless
mobile computing installanon, ofticers can by pass the
dispatcher and access intormihion from the NI anl

g natiomwide

ther databases dircetly from  the patrol  car
additionally, (he computer capedites rhe mfamous
paperwork  police uificers  have to complete,

erless accident and indident reéparld dre utomat-
ed and filed clectronically. Officers can even conmu
aieate with each other white an the beat via Interncl-
enabled comail and chal programs like 10O airgtl

WL}
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The Trouble With Training
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